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St. Xavier’s College Mahuadanr
Latehar- 834001

Title of the Program: Soft Skill Development program on
Listening”

Organizing Department / Cell: Department of Political Science

Date/Duration: 4-12 October, 2023

Number of Participants: 31 Students and 4 Teaching Staff

Resource person Prof. Zafar Igbal

Detail description of the event:
The one-week soft skill program on "Listening,” conducted by Professor Zafar Igbal,
from Physics Department who was the recourse person aimed to enhance Students

active listening abilities, a critical component of effective communication.

Objective:  The program focused on understanding the nuances of listening,
including techniques for better comprehension, empathy in conversations, and the
importance of non-verbal cues. Participants were encouraged to engage in exercises
that fostered reflective listening and feedback, equipping them with skills to improve

personal and professional relationships.

Throughout the week, participants engaged in interactive workshops, role-playing
scenarios, and group discussions. Professor Igbal emphasized practical applications of

listening skills in various contexts, such as conflict resolution and team collaboration.

Outcome: The "Listening" program successfully met its objectives by empowering
participants with essential tools to become more effective communicators. Feedback
from attendees indicated a significant increase in their confidence to listen actively
and respond thoughtfully. Students expressed excitement and newfound confidence
after completing the listening soft skills program. They recognized improved
comprehension and engagement, feeling better prepared for effective communication

in academic and professional settings.
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10. Feedback
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11. List of Participants
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